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Employee Management



➢ Activate / De-Activate Employees

➢ Full Employee Work History

➢ Employment Details

▪ Organisation Structure

▪ Employee Category

▪ Payroll Intervals

➢ Access Control / Pay Devices

➢ Notifications / Documents

➢ Custom Fields

➢ Skills

➢ Leave Management 

Employee Management

Key Features



Ticket Management

➢ Ticket Detail 

➢ Ticket Comment

➢ Ticket History

➢ Ticket Attachment

➢ Customer Ticket History



➢ External Customer list

▪ Multiple Customer Contacts

▪ Multiple Customer Addresses

➢ Different Categories

➢ Multiple Configurable Priorities

▪ Different Display Colours

➢ Multiple Status

➢ Excel Reports and Email Schedules

➢ Customizable Dashboards

➢ Multiple Filters to filter and search on tickets

➢ The process begins with the Help Desk Agent 

creating a ticket for a query or concern that 

was raised by an Internal and/or External 

Customer.

➢ The ticket is then assigned to a Consultant.

➢ The Consultant can work on the ticket and 

share the updates with the Requester.

➢ The Consultant is notified of any responses 

from the Requester.

➢ Once the query is resolved, the ticket is closed. 

The ticket may be reopened in case the user 

has any follow-up requests or concerns.

Ticket Management 

Key Features



Visitors Management



➢ Pre-Registration

➢ Touchless Check In/Out with QR

➢ Badge Printing

➢ Host Notifications

➢ Event Management

➢ Prerequisites

➢ Ability to setup Questionnaires

➢ Customized Reports

➢ Customized Dashboards

➢ Cloud-Based

➢ Easy to Use

➢ Access Control 

➢ Face- / Palm Registration with added benefit of Temperature 

Screening /      Mask Detection

➢ Vehicle Registration and LPR Camera Integration

Visitors Management 

Key Features



Mobile App



➢ Mobile Clocking

▪ T&A 

▪ Event

▪ Team

▪ Job / Activity

▪ QR Clocking

➢ GO Fencing

➢ Breadcrumb Tracing 

➢ Notifications

▪ Workflow 

▪ System

▪ Private

Mobile App

Key Features

➢ Leave Application

➢ Visitors

➢ Dashboards

▪ Planned Roster

▪ Leave Roster

▪ Attendance

▪ Actual Hours



Time  &  Attendance



➢ Exception-based Hours Approval

▪ Individual Validation

▪ Team Validation

➢ Absenteeism 

▪ Rule-based Absenteeism 

Codes

▪ Leave Integration

➢ Un-Limited Working Rules 

▪ Shifts

▪ Hours per week

▪ Hours per month

▪ Floating hours per day

Time  &  Attendance 

Key Features

➢ Allowances

➢ Work in Schedules

➢ Pre-Authorisation / Management of            

Normal / Overtime

➢ Rostering & Scheduling of 

employees

➢ Documents and Comments 

➢ Real Time clocking information



Absenteeism



Absenteeism 

Key Features 

➢ Daily Absenteeism Reporting

➢ Analysis of Absenteeism 

➢ Synchronizing information with HR Solution

➢ Leave Management

➢ Self Service Functionality

Most African companies have an overall absenteeism rate of between 3.5% 

and 6%, which is way over the acceptable limit and equates roughly to 

between 8 and 15 days per colleague per year. T-REC’s absenteeism 

module can help you manage and control this.



Workflow



➢ Key Features

▪ Build own unique workflow

▪ Easy to use interface

▪ Build for scalability

▪ Manage approval hierarchy

▪ Automated reminders

▪ Automated e-mails send per step 

➢ Workflow Process Components

▪ Activity – Represents a single, logical step in the process.

▪ Action – Defines how an activity is accomplished. 

▪ Transition – Defines the movement from one activity to the next.

Workflow 

Key Features



Rostering



➢ Drag and Drop Interface

➢ Roster Types

▪ Hours

o Normal Hours

o Overtime Hours

▪ Job/Activity Planning 

➢ Simultaneously Schedule Employees/Department

➢ Repeat Pattern  

➢ Ability to Export and Import Rosters.

➢ Schedule Time-off 

➢ Leave Integration

➢ Real-time Updates

➢ Share Roster/Schedules with employees

Rostering

Key Features



Job/Activity 

Management



➢ Job / Project Setup

▪ ERP Interface

▪ MSP Project Upload

▪ Manually Created in System

➢ Rostering of Projects and Employees

➢ Simultaneously Schedule Employees / Department

➢ Hours Allocation

▪ Real-time Recording

o Productive Hours

o Non-Productive Hours

▪ As Scheduled / Rostered

▪ After Hours Worked

➢ Record ACTUAL TIME spent on:

▪ Projects / Operations / Tasks / Work Centre

▪ Projects / Activity / Elements / Work Centre

Job/Activity 

Management - Key Features



Access Control 



➢ Multiple Zones

➢ Multiple Access Levels

▪ Visitors / Sub-Contractors / Employee Access Control 

➢ Lockout of Employees

▪ After Hours

▪ Not on Shift

▪ Not Authorized / Scheduled to Work

➢ Multiple Devices

▪ Face- / Palm- / RFID- / Card- / Facial Camera recognition

▪ Boom Gates

▪ Turnstiles 

➢ Full Audit Trail

Access Control 

Key Features



➢ Assign Vehicles to employees

➢ Track access to sites

➢ Speed up entry time at the site entrance

➢ RFID readers integration

➢ Unmanned Parking reservation – RFID/Remote control open close

➢ Emergency vehicle recognition

➢ LPR (Licence plate recognition) Camera access control

Access Control 

Key Features



Excel Reporting & 

Scheduling



Excel Reporting & 

Scheduling



➢ Excel Reporting customized to client requirements

➢ Flexible Scheduling Times

▪ Hourly

▪ Daily

▪ Weekly

▪ Monthly

➢ Export to pre-designed templates

➢ Alert / Exception

➢ Notification Types

▪ Email

▪ SMS

Excel Reporting & Scheduling

Key Features



Questionnaires



Questionnaires

Key Features
➢ Easy Setup of Questionnaire or Survey

➢ Complete the Questionnaire by 

▪ Employee

▪ Visitor

▪ Anonymous  

➢ Set Mandatory Questionnaires

▪ Covid

▪ Induction

➢ View your Completed Questionnaires

➢ Initiate Exceptions / WFL on Answered Question



Leave 

Management



Leave Management

Key Features
➢ All-in-one Dashboard

▪ Leave Planner

▪ Sub-Ordinates Leave 

➢ Auto-Update Leave Balance

➢ Workflow Approval

➢ At-a-Glance Reporting

➢ Configurable Fields 

▪ Leave Type 

▪ Policy

➢ Integration



Interactive 

Customizable Dashboard



Key Features:

➢ All-in-one Dashboard

▪ Fully Customizable

▪ Drill-Down to Lowest Level

➢ Print 

➢ Export to Excel

➢ Authorization

Interactive 

Customizable Dashboard



Employee Asset 

Management

Automate your asset control to a whole new level. 
Our System is the ultimate solution for giving complete accountability and record keeping.



➢ Global Asset Management for companies with remote sites.

➢ Manage sites and Warehouses from a centralised point or building.

➢ Warehouse managed locally on-site within the company’s structure.

➢ Real-time tracking of Assets used on site.

➢ Interface with any existing system.

➢ A stand-alone application is available to create and view import data if the 

company does not have an ERP system.

➢ The system can be customised to fit your unique business requirements.

➢ Daily real-time updates from site.

Employee Asset 

Management Key Features



Standard Reports

Numerous reports depend on customer requirements.

Various Selection Criteria

(i.e. Per Cost Centre, Department, Employee Type etc.)

Reports can be exported in different formats 

(i.e. Excel Spreadsheet, Word etc.)

The dashboard can easily be built to user 

specifications



Standard Reports



Standard Reports



Standard Reports



API

MASTER DATA
Employee Details

▪ Name/s

▪ Surname

▪ Initials

▪ Title

▪ Birth Date

▪ Citizenship

▪ ID Number

▪ Passport No.

▪ Email

▪ Cell Number

Employment  Details

▪ Employee No

▪ Department

▪ Payroll 

Company

▪ Start Date

▪ Birth Date

▪ Labour Source

▪ Trade

▪ Termination 

Date
▪ Employee Cat.

CLIENT SYSTEM

PAYROLL PROCESSING

LEAVE
Employee Leave

▪ Employee No

▪ Leave Type

▪ Date From

▪ Date To 

Payroll File

▪ Employee No

▪ Hour Type

o NT

o OT

o Leave 

T-REC

MASTER DATA
Employee Details

▪ Name/s

▪ Surname

▪ Initials

▪ Title

▪ Birth Date

▪ Citizenship

▪ ID Number

▪ Passport No.

▪ Email

▪ Cell Number

Employment  Details

▪ Employee No

▪ Department

▪ Payroll 

Company

▪ Start Date

▪ Birth Date

▪ Labour Source

▪ Trade

▪ Termination 

Date

▪ Employee Cat.

HOURS VALIDATION

HOURS WORKED 
Employee Leave

▪ Employee No

▪ Date

▪ Hours Type/Leave 

Authorization of Exception Hours

▪ Employee No

▪ Hour Type

o NT

o OT

o Leave 

PAYROLL HOURS APPROVAL

Data Interface

(API) T-REC



Recap

➢ Global Time and Attendance for companies with multiple sites.

➢ Manage multiple sites through centralised server architecture.

➢ Employees clock at different sites within the company’s structure.

➢ The solution can be customised to fit your unique business requirements.

➢ Daily real-time updates from the site.

➢ Various communication technologies ie: WAN, GPRS, Super Flash disc, stand-alone units and 

RF. 

➢ Manage sites and Warehouses from a centralised point or building.

➢ Warehouse managed locally on-site within the company’s structure.

➢ Real-time tracking of tools used on site.

➢ Interface with any existing system.



Experience Centre

We are proud to open the 

doors to our Innovative and 

Interactive space. 

We would like to extend 

our invitation to visit us at 

our very own Experience 

Centre 

in Vereeniging. 

We offer the 

Ultimate Experience
in Workforce Management 

and Services, all under 

one roof!



Conclusion

We would be honoured to work with 

you, and we will demonstrate the 

utmost commitment throughout our 

work, to YOUR success!



THANK  YOU!

WWW.TECHWAREDYNAMICS.COM


